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1 Scott Road, Manors, Pinetown, 3610
Tel. (031) 101 3044 Fax (086) 653 4922

	[bookmark: _Hlk146190984]SABRE SERVICE AGREEMENT APPLICATION 
(THERE ARE NO HIDDEN COSTS!!)

	Sabre Service Fee cost is determined by the number of users and includes supporting the software licensing, upgrades and updates, unlimited biometric devices, unlimited cell phones, unlimited locations and unlimited remote desktop support.


	CLIENT INFORMATION 
(TO BE BILLED)

	COMPANY NAME:
	

	TELEPHONE NO:
	

	ADDRESS:
	


	CONTACT NAME:
	

	E-MAIL ADDRESS:
	
	BEST CONTACT NUMBER:
	


 
	FINANCIAL AND CREDIT INFO 
(BANKING DETAILS REQUIRED TO WORK WITH SABRE REGARDLESS)

	PAYMENT TERMS
	ANNUALLY   FEE
	OVER 12 EQUAL INSTALMENTS

	DEBIT ORDER REQUEST
	YES
	NO
	 DATE  1ST / 15TH / LAST DAY 

	COMPANY NAME ON BANK ACCOUNT
	

	BANK NAME
	
	BRANCH
	

	ACCOUNT NUMBER
	
	TYPE
	

	COMPANY REGISTRATION NUMBER
	
	VAT NUMBER
	



	SABRE SOFTWARE AND HARDWARE INFO

	SOFTWARE LICENCE NAME:
	

	SOFTWARE TYPE:
	DESKTOP FULL 
	DESKTOP LITE 

	
	CLOUD FULL             
	CLOUD LITE                              

	NUMBER OF USERS / STAFF REQUIRED
	
	ADMINISTRATORS
	

	NUMBER OF FIXED READERS / MODELS
	

	FREE CELL PHONE CLOCKING USED
	YES
	NO

	3G / 4G DEVICES BEING USED
	YES
	NO

	SOFTWARE ADMIN NAME
	CONTACT NUMBER  
	EMAIL ADDRESS

	
	
	



	The Sabre one-page “Terms and Conditions” document and the full Sabre Policy document also known as Sabre Company Policy and SLA (Service Level Agreement) documents forms part of this registration process for Sabre Services. I acknowledge that I have read and signed the one-page T&C’s document and have access to the full document (this document can be found @ C:\ProgramData\Sabre\Documents  called “Sabre Company Policy Document”) so as to have access to all the Sabre Products company policies; such as on-site support costs, info relates to extended hardware, warrantee and repair / replace policies, etc. 
I understand that this service contract excludes training and/or on-site support (charged separately) and is an annual contract for the use and remote desktop support for the proprietary software owned by Sabre Products. Should I want to stop using Sabre I agree to settle this contract amount in full on termination, and that I have to give notice of cancellation in writing within one month of the expiry of the anniversary date of the license failing which Sabre will bill me for an additional year. Should I default on any payments, Sabre has the right to bill me/my company for any outstanding amount due on this contract, and hand me over to Credit Guarantee for collections.

	CLIENT COMMENTS
	

	

	

	

	

	

	CUSTOMER NAME
	
	CUSTOMER SIGNATURE
	


	POSITION
	
	DATE
	

	ID NUMBER
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